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Utlhty Board members are
Confederated Salish & Km
for three year terms. The Board.and Genera
Manager recommend major changes to the Tribal
Council who, in turn, review and present those
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ndian Affair:
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than two, must be a tribal member. Estab ;

as grass roots representatw,es, two members Missoula County Représentatlve \
""“""‘represenﬁ:ake County, one represents Sanders

L — County, one represents Missoula County, and three - =

- are “members at large : : =
e B —

= 522" —==This Counc1l serves as a liaison between
~_customers and utility staff regarding either
- complaints or praise. They also provide feedback
~ to the utility and Board prior to establishing new i
> ~ or changed procedures or policies that affect _ - Paul Hunsucker - ~ Alice Oechsli S veoreal
s ‘Customers, as well as rate Changes. - ~ Lake County Representative Member-at-Large Member-at-Large (Tribal Member)
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4 ‘,ﬂ:‘:‘f ' This year we did more enhancements to our collections process. All Customer Services Representativ .
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=L AR" L:1'ggr£'§viously rotated to a “station” every two months. CSR'’s are now assigned one station. This is helpful for the ‘,._",,‘r'w--
i 4 b ;r ollection stations as they can create a working rapport with the customer. They learn the customer and their need#@_,h-".-rihf o
C* - wiand the customer gets to know just one person they need to speak with concerning collections. _"“"._";-_"r“,‘!;-_- |
:‘ " o gk : : :,?;i. {-‘:"l.-”r4
We had one retirement in our department and MVP chose not to fill the position. Changes came about'by ' ™= : -
reassigning duties and moving desks. We miss Jenny and wish her well in her retirement!
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O Walk-in Transactions 22,600 21,197 22,984 | 28,728| 24,270 —

Mail & Drop Box Transactions
Web Payments
Auto-Pay Checks/Cards
Web Pymts no sign-up
— Pay By Phone
Smart Hub
e = B P ayroll Deduct Transactions

— s Budget Billing Transactions

120,806 89,656
23,904 1,558
19,170
1,128 4,734  6,728| 12,310| 11,340|
915| 5,702|  6,648| 15,379| 20,732|
3,045
6,180 6,873

|

|

=—=""| Valley Banks Payments 8,286 8,957 9,266| 7,840 7,020 i<
: | Service Orders Processed 3,954 4 231 4.308 5,891 3,957+
M Final Notices Mailed 28,181 29,594 28,000| 20,425| 18,544

e SR =) Disconnect Report List 14,975|  16,367| 14,390| 8,624| 6,651 =
el Orange/Green Cards Delivered 3,687 4,403 4,607 3,212 2911
Red Cards Delivered 1,443 1,211 619 ==

i

O

NSF/Broken P/A Red Cards 327
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 Initial Rate by Public Service Commission

Adjustment for Inflation

Adjust for:Inflation and Pass Through
BPA Accumulated Rate Increases

Pass Through BPA

Accumulated Rate Increases

Residential Rate

__________________ 10.0¢/kWh for first 25 kWh
4.0¢/kWh for any additional usage

4.0.¢/kWh for first 50 kWh
3.0¢/kWh for second S0 kWh
1.0¢/kWh for next 900 kWh
1.5¢/kWh for all consumption over 1000 kWh
$1.50/83.00/mo. basic charge (urban/rural)

5.0¢/kWh for first 50 kWh

2.5¢/kWh for second 50 kWh

_— - 1:3¢/kWhifornext 900 kWh

1.9¢/kWh for all consumption over 1000 kWh
$3.00/85.00/mo. basic charge (urban/rural)

7. 7¢/kWh for first 50 kWh

3.8¢/kWh for second 50 kWh

2.0¢/kWh for next 900 kWh

2.9¢/kWh for all consumption over 1000 kWh
$3.00/85.00/mo. basic charge (urban/rural)

Pass Through BPA 3.5¢/kWh
Accumulated Rate Increases $3.00/85.00/mo. basic charge (urban/rural)
Pass Through BPA Rate Increase .. ... 3.6¢/kWh

Pass Through MPC Rate Increase

(Effective Dec. 1,1990)

Pass Through BPA Rate
(Effective Oct. 1, 1991)

General Revenue/Rate Adjustment

(Effective March 1, 1992)

Pass Through MPC Rate Increase

(Effective Feb. 1,1993)

Pass Through BPA Rate
(Effective Oct. 1, 1993) (

Pass Through MPC Rate Increase

(Effective June 3, 1994)

Pass Through MPC Rate Increase

$3.00/85.00/mo. basic charge (urban/rural)

3.954¢/Wh
$3.00/85.00/mo. basic charge (urban/rural)

Increase

$3.00/85.00/mo. basic charge (urban/rural)

4.375¢/kWh; $11.00/mo. basic charge

Cost of Service Study.by Hittle

4.385¢/kWh; $11.00/mo. basic charge

Increase

Hittle Analysis)

4.719¢/kWh; $11.00/mo. basic charge

4.724¢/kWh; 811.00/mo. basic charge

(Effective Feb. 1,1995) (Calculated by Jeanne West MVP)

1999

2001

2002

2003

2004

2005

2007

2007

2008

2009

2011

2011

2013

2014

2015

2017

Pass Through BPA Rate Increase
(Effective Oct. 1, 1995)

General Revenue/Rate Adjustment

(Effective Oct. 1, 1997)
(Cost of Service Study by Tom Powers)

Pass Through MPC Rate Increase
(Effective July 1, 1999)

Pass Through PPL Rate Increase
(Effective July 1, 2001)

Pass Through PPL Rate Increase
(Effective April 1, 2002)

Pass Through PPL Rate Increase
(Effective February 3, 2003)

Pass Through PPL-BPA Rate Increase
(Effective February 1, 2004)

(Effective February 1, 2007)

Revenue Rate Increase ___

(Effective December 1, 2007)

(Effective February 1, 2008)

Pass Through PPL Increase,

810.00 mo. minimum*, May 1% - Oct. 31st
$20.00 mo. minimum*, Nov. 1% - Apr. 30™
*Monthly minimum includes basic charge

4.739¢/kWh; $5.00/mo. basic charge
$10.00 mo. minimum*, May 1% - Oct. 31°
$20.00'mo. minimum*, Nov. 1% — Apr. 30®
*Monthly minimum includes basic charge

4.739¢/kWh; $5.00/mo. basic charge
$10.00' mo. minimum includes basic charge

4.798¢/kWh; $5.00 mo. basic charge
$10.00 mo. minimum includes basic charge

4.82¢/kWh; $5.00/mo. basic charge
$10.00 mo. minimum includes basic charge

4.87¢kWh; $5.00/mo. basic charge
$10.00 mo. minimum includes basic charge

$10.00 mo. minimum includes basic charge

..4.96¢/kWh, 87.50/mo. basic charge

812.50 mo. minimum includes basic charge

$12.50 mo. minimum includes basic charge

4.988¢/kWh, $7.50/mo. basic charge

(Effective February 1, 2009)

$12.50/mo. minimum includes basic charge

Revenue Rate Increase. 4.988¢/kWh, $10.00/ho basic charge, with or without meter.
(Effective January 1, 2011) 815.00/mo. minimum includes basic charge
Pass Through Rate INCrease .c......ueveevvirierinrinseaiinnns 5.99¢/kWh, $10.00/mo. basic charge, with or without meter

(Effective October 1, 2011)

$15.00/mo. minimum includes basic charge

Pass Through Rate INcrease ......cc.ooeevvuvienneierinnennen 6.20¢/kWh, $11.00/mo. basic charge, with or without meter

(Effective October 1, 2013) $15.00/mo. minimum includes basic charge; $14.00/mo. Basic =
Charge for Prepay Meter

Pass Through Rate Increase ..............cocociiunninnnnn.. 6.22¢/kWh, $11.00/mo. basic charge, with or without meter

(Effective December 1, 2014)

$15.00/mo. minimum includes basic charge; $14.00/mo. Basica®
Charge for Prepay Meter

u |
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Pass Through Rate Increase ...........ccocovieriniinnenninnn 6.57¢/kWh, $12.00/mo. basic charge, with or without mefer =

(Effective October 1, 2015)

$15.00/mo. minimum includes basic charge; $15.00/mo. Basic
Charge for Prepay Meter y

Pass Through Rate Increase............ccvvavvariarseennnnnnn 6.83¢/kWh, $13.00/mo. basicicharge, with or without meter

(Effective October 1, 2017)

$16.00/mo. minimum includes basic charge; $16.00/mo. Basic
Charge for Prepay Meter
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| .;,, . Iml-{lghﬁd and : assﬁgned 357 work orders through the frsceﬁ year 1nc1ud.1ng customer and
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« Installed new, above ground ]uncthn boxes for get-a-ways it

P RN ‘Re-route old get—a—ways for new subs’tatlon conflguratlon :
¥l U =01 R 3% ¥,

. Instafled new perlmeter fence ) = el ¥ £ : -

* Installed new transmlssmn llnes from Ronan W‘esL

¢ Other equlioment purchased“\ | s = B3 ,-C*:- _:%31
. Sw1tch gear forsub- diVISlOIl in Pablo _ Sy Sa ;‘_'_'1-} ;."ﬂi
* Installed swrtchgear at PabIo sub=d1v151on i A i l;f ?:‘
- Transmlssmn line drsconnect switches . e TLIAS

* Field equipment continues to be Verlﬁedfo~1ncrease the ,4“ :
accuracy of MVP’s mapplng database. ’: u::é e

¢ The National Eleetrrcal Safety Code is apphed fo all MVP work
orders issued and spot checks are used to conflrm constructron -

-~ MVP Aerial View from Drone
Photo by Brent Burland a e




perations & Construction Dept.

P Underground Dlgglpg b
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Accompllshments for Fiscal Year 2018

“+ Replaced .75 of a mile of primary cable. Installed 5.5 miles
oA of primary cable plus 4.5 miles.of secondary cable. Nine
<% . - miles of underground cable was used during the

«  /installation of new services.

#%2 apprentice linemen have completed and passed the
g o3 Journeyman exam and are expected to completétheir ~ L.
:required hoursof training soon. We have also started2
‘3-“_ & more apprentice linemen. 1 Electrical Instrument Mechanlc
« (EIM) apprentice is still training and 1 line clearance tree’
" =« trimmerhas completed training and has passed his
BN Journ€yman’s line:clearance exam.

'.sf:—-- ‘s 3,164 poles were inspected in our test and treat ut111ty pole

o U ,‘ : rnspectlon program.
\\A ’l
T

-

.5 7* A total of 329 poles were set for FY-2018, this\includes poles
a ," w . set fornew construction. 5.5 miles of prlmary and 4.5 miles

of secondary was installed in new:rconstructlon
« Performed 2,150 underground locates by customer request.

. Responded to 504 outagesthat affected21:045 customers. The average outage M:"' iy
lasting 1.95 hours.’ The heavy siow that MVP feceived in December accounted 2
for 101 outages that month-with 3‘«24 cu’stomers experiencing outages. Also, i 1n -
May, MVPwas involved in sw1tch1ng at the Dixon Substation which caused * i
8,846 people to experience shortoutages thatmonth. X )

«. EIM cleaned and tested 924 AMR smgle phasé meters and 108 three phase WY
meters. ; \ XY 7

o "Processed 148 new transformers-,irefurblshed 152 transformers, and recycled 72 |
transformers. T 3 R AV

-+ Tree trimming-and/or: removal of 68 m11\es : power line right-of-way clearing. |
340 wood chip loads. Of that total amount, 51 loads of wood chips were © <>
delivered to customers. > O3 -

¢ Repaired 245 Area-Lights. )/ _ .
« ‘Installed 12 Area Lights. | = LPaTy / XA
» Removed 15 Area Lights. e
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AMR is continuing to fine tune our metering system to be reliable and constant. Throughout the year the number
of lost meters has steadily decreased showing the system is more dependable. Through training received, the AMR
Technician has learned to take a close look at. 1na£t_rve/lost meters and from this has been able-to-find-several-meter— == ===
tampers, resultlng in the collection of several thousards of doltarsintosttevenue and fees. He continties to 100K at |
new methods of improving his system. B 5
~ The General Services department had another busy year replacmg equipment and-upgrading the facility. The
oyees in this department try to make sure that equipment is repaired and replaced as needed for the crews in the™
n addition to up upgradin the facility, we have a person who attends to all the maintenance needs at both the

» and St. Ignat—rus—.faerlftles Thrsx.—an be adauntlng task, espec1ally during snow removal time.

e

= _hewarehouse is a hub of activity. jbtpnly does this group order, stock and inventory material needed for
tr uctlon pro_]_ects but they ens'ur&a-lI staff have the supplies they need to effectlvely do their jobs. This requires

x=rtha=—w

B

= warehouse people visit our facility, they are always amazed at the organization and cleanliness of the warehouse. _ .

The accounting department does what most accounting departments do. However, this accounting department -
_con31sts of two people who put out over $30,000,000 per year in payments, all the Whlle ensurlng that all Federal

?;had any audlt f1nd1ngs in several years!

- '; m,,.This synopsis is just the tlp of the rceberg—of the tasks thls group takes care of dally They work for the most part in’
= fhe baekground but they are a great group who work hard to make the utlhty a success and he}p keep rates low ;

- 1’3‘
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512,324.00
$112,117.00
$30,731,057.00

$1,244,540.0 om' e

--ﬁ m i, %% ¥ §ISC. REVENUE $768,033.00
TOTAL CASH RECEIVED : 23,531,

S S e N e T J——— 1 : E8 W )

EXPENDITURES

PAYROLL : . $9,607,120.00
e i R et -

MAJOR CONSTRUCTION/WAREHOUSE

CAPITAL - GENERAL PLANT $1,154,334.00

~ CONSERVATION PROGRAMS (MVP) $15,017.00

AINTEN ANCE DIS"L/ TRANS

B - $15 841 331, 00

$148 201. 00

$3‘a 056, 118. 00 Sﬂb

.-vjc.ﬂ'r;;.“'r -3,
» "'ii‘fe;ni‘a;- it

$30ﬁ1~3*86“
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Safety Accompllshments for FY2018

Mission Valley Power’s safety department continues to strive1e \cc
year. These goals are pursued by accident investigation completed by the safety officer, operat
superintendent, safety committee and accident investigation team members. Safety training is offered to
all MVP employees to meet and exceed OSHA requirements.

Employee training for FY-18

e Team Building * Winter Driving Safety

* Harassment and Bullying * Chainsaw Safety

* OSHA Related Topics e Privilege of Safety

* Defeating Negativity in the * Vehicle Inspections
workplace « QPR

MVP drug and alcohol policy s _BearS

* Dog Bite Prevention

* Distracted Driving
* 98% employee attendance rate for all trainings.

* In_service training on 7 new pieces of equipment.
* Annual Wellness Fair that offered health news and updated employee’s vaccines.

e Continued training on the MVP safety
table top demonstration to local schools and
first responders.

e All hazardous conditions and access issues
are continually being reviewed and updated.

* Continued support to Tribal Emergency
Response Committee (TERC) and Lake
County Local Emergency Planning Committee
(LEPC)

‘All safety forms and policies are revmwed
for accuracy and compllance lssues, 2NPSESENEK




tficiencyi&€onsenvation Department

"”%ﬁgw&‘,

Comm. Proj;cts Co “ Lighting 2,416,477 ' -

LED Lights & Fixtures it 314,900 s “‘ bs&_’ Fixtures .
Insulation (floor, wall & ceiling) 183,490 18,349 sf \f patpers
Ductless Heat Pump 335,000 67 - »
Air Source Heat Pump ¥y 60,000 12 .
Irrigation 43,916 32 Irrigation Systems oo ;j;?‘;{iﬂ:
Windows 87,471 3,498 sf
Geo Thermal Heat Pump 20,000 2
Appliance 54,150 75
Early Refrig Decomissioning 3,000 3

- tana Home ) 40,000 8

!h-:?.‘lﬁ‘anuf;c?'ﬁ‘r.e 0‘1{‘1%"‘.’“"‘ T R 18 P

Home Electronics/bfﬁce Equipment 4,250 17, v »
Heat Pump Water Heater 3,500 3

L — . -
= -

N —— -

" Thisis an accounting of measures turned in and approved for rebates through Mission Valley Power’s Energy
Conservation Program for FY18. The actual numbers for our service area are much greater.

Eight Montana Homes were built during FY18, a minimum 15% more energy efficient than MT State Building
Code. e e r—-

One Energy Star / Northwest Energy Efficient Manufactured Home was placed in MVP’s service area during FY18,
a minimum 15% more energy efficient than State Building Code.

There was $498,994 returned to MVP customers via rebate for Energy Conservation Measures during FY18.
S S " N N X . NN N N Y
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: 14 Residential (70.03%)

~ Small Commercial - Single Phase (1.439%)

3,030 1 Small Commercial - Three Phase (1.79%)

_1Small Commercial - No Demand (13.949%)

L;;//.— —Z i Irrigation (4.99%)
391 = EStreet Light (.12%)

i Area Light (7.7%)

$164,104

$1,401,853 |/

7.

$200,225
$2,600,359

Revenue per Rate Clg

-
—

ST . . 046 _

=4 Small Commercial - Three Phase (199%)

= Small Commercial - No Demand (8.69%96)

4 Irrigation (4.69%96)

™ Street Light (.5496) $1,374,161 .

4 Area Light (.669%6
- $18,487,987
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Mission Valley Power is %g\aniz_eq and exists to provide the best possible and most cost

2rs consistent with s’und busi principles.
- ' .
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