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As we enter Fiscal year 2020, Mission Valley Power continues
to focus on increasing reliability of our Tribally managed
distribution system. We have embarked on several projects
this last year that focused on furthering our commitment to

et conserving energy. The undertaking of these projects is key
to maintaining low power rates in our service area.
i. With the upcoming implementation of new metering
L technology, efficiency will be key in keeping rates low. Mission
Valley Power will strive to fullfill our commitment to customers
to provide the most reliable, cost effective, and safe electric
power.
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" Council | ree year ter he

eral Manager recommend major change
the Tribal Council who, in turn, review :
K d present those recommendatlons to the CINDY BENSON, CHAIR GORDON FYANT, VICE- CHAIR
Bureau of Indian Affairs for final approval. MEMBER SINCE 1997 MEMBER SINCE 1997

E\f‘-'““ ¥ Cindy Benson and Gordon Fyant have
. served on the Board since 1997 and are
f-valuable resources of the utility industry for

both historical trends and'in planning for the

3 w.future. Allen Sloan has been a board member

3 "'.-_ . since March 2014 while Chuck Courville

. % joined the group in 2019..Allen and Chuck
‘are both'long time residents of the Mission

“'t]ze and have proven to be quick studies in

electrical lg.dustry Mlsswq Valley Powe
*":!_ is privileged to ork
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2. f-l?,iThe Consumer Council consists of
BRSEVen members who must live within
W/ P’s service area. At least one appointee
of this group, but no more than two, must
be a tribal member. Established as “grass

roots” representatives, two members
represent Lake County, one represents
Sanders County, one represents Missoula
County, and three are “members at
large”.

This Council serves as a liaison
between customers and utility staff
regarding either complaints or praise.
They also provide feedback-to the utility
and Board prior to establishing'new or
changed procedures or-policies that affect
customers, as well as ré_te changes.
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Mark Warne-r, Chair
Member-at-Large

e
~Paul' Hunsucker
Lake County Representative
el

Brian-BigSam
Missoula-County Representative
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(Tribal Member) ,
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Stacy To:rTg-erson,_Vice Chair Rick LaPiana
Sanders County-Representative Lake County Representative
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Barbara Amato = . . Donna Durgl'é' ;
Member-at-Large * Member-at-Large (Tribal Member)
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Customer Service Dept.

ner Service is always looking for ways to enhance our service to the customer. As individuals, we find
al ooking for convenience within today’s advancing technology.

2 have installed payment KIOSK machines in our Pablo office, Hot Springs, and
n, and Polson in the comlng year.

the way we do business

22,984
109,727
17,879
21,142
6,728
6,648

2 iz 1,169
g2 \/alley Banks Payments 9,266
IFinal Notices Mailed 28,000
Disconnect Report List 14,390
§Orange/Green Cards Delivered 4,607

e Red Cards Delivered 1,211
BINSF/Broken P/A Red Cards 421




HISTORICAL RATE CHANGES - 1937 - 2020|

Type
Initial Rate by Public Service Commission

Adjustment for Inflation

Residential Rate

10.0¢/kWh for first 25 kWh
4.0¢/kWh for any additional usage

4.0.¢/kWh for first 50 kWh

Adjust for Inflation and Pass Through
BPA Accumulated Rate Increases

Pass Through BPA

Accumulated Rate Increases

Pass Through BPA

Accumulated Rate Increases
Pass Through BPA Rate Increase
Pass Through MPC Rate Increase
(Effective Dec. 1,1990)

Pass Through BPA Rate Increase
(Effective Oct. 1, 1991)

General Revenue/Rarte Adjustment

3.0¢/kWh for second 50 kWh

1.0¢/kWh for next 900 kWh

1.5¢/kKWh for all consumption over 1000 kWh
$1.50/$3.00/mo. basic charge (urban/rural)

5.0¢/kWh for first 50 kWh

2.5¢/kWh for second 50 kWh

1.3¢/kWh for next 900 kWh

1.9¢/kWh for all consumption over 1000 kWh
$3.00/$5.00/mo. basic charge (urban/rural)

7. T¢/kWh for first 50 KWh

3.8¢/kWh for second 50 kWh

2.0¢/kWh for next 900 kWh

2.9¢/kWh for all consumption over 1000 kWh
$3.00/$5.00/mo. basic charge (urban/rural)

3.5¢/KWh
$3.00/$5.00/mo. basic charge (urban/rural)

3.6¢/KWh
$3.00/$5.00/mo. basic charge (urban/rural)
$.3.00155.00lmo. basic charge (urban/rural)

4.017¢/kWh
$3.00/$5.00/mo. basic charge (urban/rural)

4,375¢/kWh; $11.00/mo. basic charge

(Effective March 1, 1992) Cost of Service Study by Hittle

Pass Through MPC Rate Increase
(Effective Feb. 1, 1993)

Pass Through BPA Rate Increase
(Effective Oct. 1,1993) (Hittle Analysis)

Pass Through MPC Rate Increase
(Effective June 3, 1994)

Pass Through MPC Rate Increase
(Effective Feb. 1, 1995)

Pass Through BPA Rate Increase
(Effective Oct. 1, 1995)

General Revenue/Rare Adjustment
(Effective Oct. 1, 1997)
(Cost of Service Study by Tom Powers)

. basic charge

. basic charge

. basic charge

. basic charge

4.817¢/kWh; $11.00/mo. basic charge

4.725¢/kWh; $5.00/mo. basic charge
$70.00 mo. minimum®, May 15 - Oct. 31st
$20.00 mo. minimum®, Nov. 15 - Apr. 30™
*Monthly minimum includes basic charge

Type

Pass Through MPC Rate Increase
(Effective July 1, 1999)

Pass Through PPL Rate Increase
(Effective July 1, 2001)

Pass Through PPL Rate Increase
(Effective April 1, 2002)

Pass Through PPL Rate Increase
(Effective February 3, 2003)

Pass Through PPL-BPA Rate Increase
(Effective February 1, 2004)

(Effective February 1, 2007)

Revenue Rate Increase

(Effective February 1, 2008)

Pass Through PPL Increase
(Effective February 1, 2009)

Revenue Rate Increase,
(Effective January 1, 2011)

Pass Through Rate Increase .......c...ceeee

(Effective October 1, 2011)

Pass Through Rate INCrease .......covvevvevvcvenvnnnnnnns

(Effective October 1, 2013)

Pass Through Rate InCrease ................

(Effective December 1, 2014)

Pass Through Rate Increase .......cocouuen

(Effective October 1, 2015)

Pass Through Rate Increase...............
(Effective October 1, 2017)

Residential Rate

$10.00 mo. minimum?*, May 1% - Oct. 31%
$20.00 mo. minimum?*, Nov. 1% — Apr. 30t
*Monthly minimum includes basic charge

$10.00 mo. minimum includes basic charge

4.87¢kWh; $5.00/mo. basic charge
$10.00 mo. minimum includes basic charge

4.9¢/kWh, §5.00/mo. basic charge
$10.00 mo. minimum includes basic charge

4.96¢/kKWh, $5.00/mo. basic charge
$10.00 mo. minimum includes basic charge
$12.50 mo. minimum includes basic charge

4.97¢/kWh, $7.50/mo. basic charge
$12.50 mo. minimum includes basic charge

$15.00/mo. minimum includes basic charge

.............. 5.99¢/KWh, $10.00/mo. basic charge, with or wiout meter

$15.00/mo. minimum includes basic charge

.6.20¢/kWh, $11.00/mo. basic charge, with or wiout meter
$15.00/mo. minimum includes basic charge; $14.00/mo.
Basic charge for Prepay Meter

.............. 6.22¢/kWh, $11.00/mo. basic charge, with or wiout meter

$15.00/mo. minimum includes basic charge; $14.00/mo.
basic charge for Prepay Meter

.............. 6.57¢/kWh, $12.00/mo. basic charge, with or wlout meter

$15.00/mo. minimum includes basic charge; $15.00/mo.
basic charge for Prepay Meter

reenrannnennn 8. 83¢KWh, $13.00/mo. basic charge, with or wiout meter

$16.00/mo. minimum includes basic charge; $16.00/mo.
basic charge for Prepay Meter

Pass Through Rate INCrease.......ueeveeeeesessneseneenne5.89¢KWh, $15.00/mo. basic charge, with or wiout meter

(Effective October 1, 2019)

$18.00/mo. minimum includes basic charge; $18.00/mo.
basic charge for Prepay Meter
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\ B Purchased equipment for South Shore substatlon .
', Upgraded survey e equ1pment to meet newer MT gUld elines.”
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ElMs cleaned and teste¢;43 AMR s;‘ngle phase meterzand 11 thre'!
meters. . | Pt Tt i

,} Processed 189 new transformers testedlrepalred 76 fransformers arfd. o 5 e
recycled 284 transformers for payments totallng $41 585.00. P = : p

e 72.16 miles of tree trlmmlng and/or removal was accomplished in the powel
line right-of-way. 140 service calls were made to customers for tri Lmrng and
removal of trees on their property. 245.75 wood chip loads wel ! ate.d“

~ with 94 loads delivered free of charge by customer request. <

e Area Ilghts at MVP are being upgraded, with LED lights replacmg-hlgﬁi"‘; R n
“~pressure sodium-lights. LED light is brighter light and more efﬂc;lem‘f@? e
Ilghts-have been installed, 14 have been removed. : N
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UppeitiSenvicesiPepantments

FY20 was the tale of two worlds for the Support Services Department. The First half
was much like the last many years. We finished up the prior fiscal year, with plans
being made for the upcoming year. We continued to work hard on implementing as
many paper free processes as possible, we started putting out bids for material and
equipment and started outlining our facility needs.

Halfway through our fiscal year, we found ourselves in a much different situation.
Once the Covid-19 pandemic hit, business as usual came to a halt. Our focus
changed from purchasing material, to trying to find hand sanitizer and masks for
& = LA our employees. Our building was locked down, so projects had to be postponed.
R e Receiving parts, equipment and material took much longer.

It has been a learning experience for all of us. Things that were routine became
challenges. FY20 was not a year for making huge strides, but more a year of being

happy simply getting by.
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inanciallllighlights

FISCAL YEAR 2020
OPERATING STATEMENT

INCOME

TREASURE/OTHER INT $10,394.00
BPA REIMBURSEMENT - ADMIN & LIGHTING $252,307.00
SALES REVENUE $30,113,781.00
MISC. REVENUE $1,003,635.00

7 I_QgAL CASH RECEIVED $31,380,117.00

iy $9,921,101.00

]‘g_t?r;-'Tl_(}_[}l/WAREHOUSE $1,113,552.00
"ITAL:'-B NE%PMNF_ e Y ~ $417,929.00
AWTENANB@%@I&T__ RANS . $249,346, 00 1
ADI / ¥$31a47qs0’ E o E

ﬁve 161,392.00
."31 oosgz 00
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Safety Accomplishments for FY2020

“Mission Valley Power’s safety department continues to strive for Zero Accidents/Incidents each fiscal

. year These goals are pursued by accident investigation completed by the safety officer, operations
'superintendent, safety committee and accident investigation team members. Safety training is

ffered to all MVP employees to meet or exceed OSHA requirements.

- Employee in-class training was suspended for FY-20 due to COVID-19.
~ Zoom and other alternatives of training have been a benefit to continue to reach MVP’S goals.
-_?f,ﬁl, service training on new equipment.
\| hazardous CO{IdItIOI‘I$ and access issues are continually being reviewed and updated.

‘\&s - C .:‘ . ntlnued support to’l‘rlbai Emergenby Response Committee (TERC) and Lake County Loca -
ergency Planning Committee (LEPC). L

{ safety forms and policies are reviewed for accuracy and compliance issues.

IVP sé ety manual revised.

u p A r'o 1 d App added to safety program for D.O.T. Drivers.

uc Qm )] flllable documents to field crews for completion of tool inspections and daily job
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MVP Enerqy Efficiency & Conservation Department FY20

MVP Customers worked to save 3,493,147 kilowatt hours of electricity. These are the Energy Conservation
Programs that resulted in the greatest kWh savings:

Measure kWh Saved Units

Comm. Projects /Commercial Lighting 2,489,821 39 projects

LED Lights & Fixtures 202,900 2,029 Bulbs & Fixtures
Insulation (floor, wall & ceiling) 148,280 14,828 sf

uc_tless Heat Pump 215,000 43 units
Thermal Heat Pump 0 0 units

-— Irrigation 179,937 38 Irrigation Systems
Windows 27,959 1,118 sf
Air Source Heat Pump 50,000 10 units
Appliance 65,250 87 appliances
DHP Conv. From FAF 70,000 15 units

Manufactured Home 25,000
Home Electronics/Office Equipment 1,500

This is an accounting of measures turned in and approvec
Conservation Program for FY20. The actual numbers for ¢

ve Energy Star / Northwest Energy Efficient Manufactu
! They are a minimum of 15% more energy efflclent

| of $422 840 in rebates was returned to MVP custa

wing | projects used BPA Engineers during FY2(
vay, Moodys Market Inc., St. Ignatius Sc
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Mission Valley Power is organized and exists to provide the best possible and most cost effective electric

power service to its customers consistent with sound business principles.




