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Mission Valley Power
36079 Pablo West Road
P. O. Box 97
Pablo, MT 59855-0097

Phone: (406) 883-7900 or (406) 675-7900
Fax: (406) 883-7919
Pay by Phone: 877-779-7947
After Hours Emergency Number: (406) 883-7972

day through Thursday
7:00 a.m. to 5:30 p.m.

Number of Employees as of September 30, 2021: 71

Mission Valley Power is a federally-owned electric utility, operated as a non-profit
organization and managed by the Confederated Salish and Kootenai Tribes of the Flathead
Reservation pursuant to a contract authorized under Public Law 93-638, the Indian

Education and Self-Determination Act (25 U.S.C. 450).
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................................................................................................................................... Safety & Environmental Compliance Officer
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M essage from

Jean Matt, General Manager
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Technology continues to allow MVP to be
i energy conservation. Conservation of energy allows more
. } opportunities for savings for all customers of MVP.

We are committed to selling the most reliable, c
~ and safe electri
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anager recommend major changes

JULIAN (CHUCK) COURVILLE, CHAIR GORDON FYANT, VICE- CHAIR
MEMBER SINCE 2019 MEMBER SINCE 1997

' BoO3
able resources of the ut|I|ty mdustry for

~ both historical trends and in plannlng.ionthe

future fehg(i( _Courville has'beenaboard
““member since 2019 while Gene Sorrell'and
- Dick Erb jomed the group in 2020. Chuck,

Gene and Dick are all long time residents -

of the Mission Valley and have proven to

“be quick studies in the electrical industry, -

_ Mission Valley-Power isprivileged to wori(*

Ty W|th seasoned Boardw

"--ERQECEE»;(QENE) SORRELL
MEMBER SINCE 2020'
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County, and three are “members at

Tﬁls_C’ﬂmrll-semes as a liaison -
= between customers and ut|I|ty staff
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,_;:‘-\ = T Cds omer ée_r;\__r_rce_- continues to fl_”oekrf.‘orl ways to enhance our service tothe customer.
i ;» A KIOSK machine was installed in the Ronan Valley Bank and is available 24/7 as are the A
.4 «v° machines.in‘Arlee and Hot-Springs. Our goal is to‘have a machine in St. Ignatius and/Polson in:
~ . thefutare. - . il - U N eat v o ¢
.+ '\ Long time employee, Geri Hall retired in April. We miss her'and wish her well on the next = =
~ . chapterof life.- MVP also-chose not to fill'her position at this,time..Duties were divided among

D e A
i
1

' fthe remaining 4 Customer Service Representatives. A
& “We continue to keep the doors closed to walk-in services due to continued COVID E‘,o[}bern S.
~ t we have _sh_i_fte{i gears in the office as our phone calls have increased e entially.

x \ , bl L i W et
2017 2018 2019 2020 2021}

Walk-in Transactions 16,12
.|Mail & Drop Box Transactions 89,656 76,74
.|\Web Payments 17,87
24,266 25,952 29,094| 32,960| 37,35
_‘ {Web Pymts no sign-up 15,64
S s Pay By Phone 20,732| 22,096 23,071 23,97
5z ’{% Kiosks | | 171] 1,835 2,13
4,028 13,02
* /F*‘?; Valley Banks Payments 3,844
@ |Final Notices Mailed 19,58
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&7 {Disconnect ReportList_______| 8,624 6,651 6,251 5,123 4.237), \
%5 @ |Orange/Green Cards Delivered | 3,212 2,911 1,455
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1937

1950

1976

1982

1984
1988
m! = ¥ 1990
1991
1992

1993

1993

1994

1995

1995

1997

Adjustment for Inflation

Residential Rate

10.0¢/kWh for first 25 kWh
4.0¢/kWh for any additional usage

4.0.¢/kWh for first 50 kWh

Adjust for Inflation and Pass Through
BPA Accumulated Rate Increases

Pass Through BPA

Accumulated Rate Increases

Pass Through BPA
Accumulated Rate Increases

Pass Through BPA Rate Increase
Pass Through MPC Rate Increase
(Effective Dec. 1,1990)

Pass Through BPA Rate Increase
(Effective Oct. 1, 1991)

General Revenue/Rate Adjustment ___

3.0¢/kWh for second 50 kWh

1.0¢/kWh for next 900 kWh

1.5¢/kWh for all consumption over 1000 kWh
$1.50/$3.00/mo. basic charge (urban/rural)

5.0¢/kWh for first 50 kWh

2.5¢/kKWh for second 50 kWh

1.3¢/KWh for next 900 kWh

1.9¢/kWh for all consumption over 1000 kWh
$3.00/$5.00/mo. basic charge (urban/rural)

7. T¢/kWh for first 50 kWh

3.8¢/KWh for second 50 KWh

2.0¢/kWh for next 900 kWh

2.9¢/kWh for all consumption over 1000 kWh
$3.00/$5.00/mo. basic charge (urban/rural)

3.5¢/kKWh
$3.00/$5.00/mo. basic charge (urban/rural)

3.6¢/KWh
$3.00/$5.00/mo. basic charge (urban/rural)
$3.00/$5.00/mo. basic charge (urban/rural)

4.017¢/KWh
$3.00/$5.00/mo. basic charge (urban/rural)

4.375¢/kWh; $11.00/mo. basic charge

(Effective March 1, 1992) Cost of Service Study by Hitile

Pass Through MPC Rate Increase
(Effective Feb. 1, 1993)

Pass Through BPA Rate Increase
(Effective Oct. 1, 1993) (Hittle Analysis)

Pass Through MPC Rate Increase
(Effective June 3, 1994)

Pass Through MPC Rate Increase
(Effective Feb. 1, 1995)

Pass Through BPA Rate Increase
(Effective Oct. 1, 1995)

General Revenue/Rare Adjustment
(Effective Oct. 1, 1997)
(Cost of Service Study by Tom Powers)

4.817¢/kWh; $11.00/mo. basic charge

4.725¢/kWh; $5.00/mo. basic charge
$70.00 mo. minimum®, May 15 - Oct. 31st
$20.00 mo. minimum®*, Nov. 15 - Apr. 307
*Monthly minimum includes basic charge

2001

2002

2003

2005

2007

2008

2009

2011

201

2013

2014

2015

2017

2019

Pass Through MPC Rate Increase
(Effective July 1, 1999)

Pass Through PPL Rate Increase
(Effective July 1, 2001)

Pass Through PPL Rate Increase
(Effective April 1, 2002)

Pass Through PPL Rate Increase
(Effective February 3, 2003)

Pass Through PPL-BPA Rate Increase

(Effective February 1, 2004)

(Effective February 1, 2007)

Revenue Rate Increase

(Effective February 1, 2008)

Pass Through PPL Increase
(Effective February 1, 2009)

Revenue Rate Increase

(Effective January 1, 2011)

Pass Through Rate Increase ..................

(Effective October 1, 2011)

Pass Through Rate Increase ..........cccoeuv...

(Effective October 1, 2013)

Pass Through Rate INCrease .......c.ccceveens

(Effective December 1, 2014)

Pass Through Rate Increase .......coccevvunns

(Effective October 1, 2015)

Pass Through Rate INCrease...........uwessnssasssanes

(Effective October 1, 2017)

Pass Through Rate INCrease........eoeeraesssssessnnsns

(Effective October 1, 2019)

$10.00 mo. minimum?*, May 1% - Oct. 31%
$20.00 mo. minimum?*, Nov. 1% — Apr. 30t
*Monthly minimum includes basic charge

$10.00 mo. minimum includes basic charge

4.87¢kWh; $5.00/mo. basic charge
$10.00 mo. minimum includes basic charge

4.9¢/kWh, $5.00/mo. basic charge
$10.00 mo. minimum includes basic charge

4.96¢/KWh, $5.00/mo. basic charge
$10.00 mo. minimum includes basic charge
$12.50 mo. minimum includes basic charge

4.97¢/kWh, $7.50/mo. basic charge
$12.50 mo. minimum includes basic charge

$15.00/mo. minimum includes basic charge

5.99¢/kWh, $10.00/mo. basic charge, with or wlout meter
$15.00/mo. minimum includes basic charge

............. 6.20¢/kWh, §11.00/mo. basic charge, with or wiout meter

$15.00/mo. minimum includes basic charge; $14.00/mo.
Basic charge for Prepay Meter

6.22¢/kKWh, $11.00/mo. basic charge, with or wiout meter
$15.00/mo. minimum includes basic charge; $14.00/mo.
basic charge for Prepay Meter

6.57¢/kWh, $12.00/mo. basic charge, with or w/out meter
$15.00/mo. minimum includes basic charge; $15.00/mo.
basic charge for Prepay Meter

.6.83¢/kWh, $13.00/mo. basic charge, with or wiout meter
$16.00/mo. minimum includes basic charge; $16.00/mo.
basic charge for Prepay Meter

.6.89¢/kWh, $15.00/mo. basic charge, with or wlout meter
$18.00/mo. minimum includes basic charge; $18.00/mo.
basic charge for Prepay Meter



= - -Purchased two 69kV transmission swuches_;o |mprove

FY21 mcludmg customer and MVP pro;ects

:'ﬁ- 'Procured _equipment for system improve ents an
changes according to the Construction’) ork Plan apd

J= Sectlonallzmg Study. Ny, 14

# : system liability. :
7N Purcha(s fuses and electronlc reclosers

-~ Ronan Substation |
Purchased remalnlng substation material. Constructlon to take place duri

* Ronan West Substation
Purchased remaining substation material to tie into new Ronan Substatlon

. Polson Substatlon

« Kerr SUbstat : X

o= -nt.:’* t. Pur,chad.égl 6'he :115kV.c|rc' |
. " £ i --_—_-,r.

increase the aceuracy of MVP's mag
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= w,g.i’“ Replaced 80,257 feet of. primary cable (15 Lm]eg),]gi;ﬁ’g : Fof Second %: able,” 1.79-
e mlles) The underground cable used for new services c’en§_55ted of 43‘635&;}8.26,% es e
' imary-wire and 26,706 ft. (5.05 miles) of set:ondary unde@r"' "djig_vqf._e*;was t_g§
installation of new.services. - '-fi'.--'- A

neW'app‘reﬁpee tree trimmers that are just getting started in thelr 2 y_'__ r apprent
vy,ere‘fnspected in our test and treat utlllty pole mspection program - _:' S

: _- -Processed 299 neyv t‘ra[gfo-ﬂﬁews testedlrepal '. -

and recycled 126 trahs‘brme
R‘eqyeled‘zo cap\acit

VP treecrews ha e\“e}hmed 1”ﬂ7ﬂspans of po_":
07 df prlmary and 5-0f secondary«wwe _ |

4AH area llghts at MVP have been ur:gradey | j.
hlgh prre$sure sodlum Ilg,hts th|syea|=“. -
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Accomplishments for Fiscal Year 2021

In the Support Services Department, which encompasses Billing, Accounting, Meter Reading,
Automated Meter Reading, Mechanic’s Shop, Facility Maintenance and Warehouse/Purchasing
it was a challenging year mostly related to the COVID-19 pandemic.

The cost of materials to build lines tripled and shipping delays of products kept our
purchasing staff hopping. The relationships honed with vendors over the years proved
invaluable when our stock levels got to a dire level. We managed to keep material available to
keep our crews busy and meet our customer’s needs. All this was done with the retirement of
our long-term Warehouse Manager!

The Mechanic’s shop dealt with many of the same issues. Getting the proper parts to repair
our vehicles proved difficult as did purchasing new vehicles.

The Billing Department, Meter Readers and AMR Technician are anxiously awaiting the
new metering system. Much work has been accomplished towards this goal thanks to the
Engineering and Billing Department collaborating on the project.

A cost of Service and rate study was contracted out to a third party to make sure our rates are
appropriate to cover costs and that each rate class is paying their fair share.

The Support Services Department has embraced paperless systems and the efficiencies that
come with it. The paperless initiative has saved us money in reducing costs of printing and
copying, reduced the number of errors in data entry and staff time obtaining authorizations.
With changes in.technology, we are constantly looking for other ways to save money, so we

an_pass the savings on to the customer. T g
ﬂ‘though 2021 was challenging, we are thankful that our employees stayed safe and healthy, St '”' ‘P "'iﬁ

d we are looking forward to a bright new year.

-



FISCAL YEAR 2021

S OPERATING STATEMENT
INCOME
TREASURE/OTHER INT $12,823.00
- BPAREIMBURSEMENT - ADMIN & LIGHTING $49,422.00
SALES REVENUE $32,697,927.00
MISC. REVENUE $1,670,732.00
TOTAL CASH RECEIVED $34,430,904.00
EXPENDITURES -
PAYROLL $10,508,484.00
~ MAJOR CONSTRUCTION/WAREHOUSE $1,945,473.00
~ CAPITAL - GENERAL PLANT $436,625.00
MAINTENANCE - DIST/TRANS $227,078.00

GENERAL OPERATING/ADMINISTRATIVE $3,339,441.00
'POWER PURCHASES $16,606,574.00

| _ TOTAL CASH EXPENSED ST
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ety & Env_|ronmental Compllancet lepartment

- A SN - e ") "E
‘i?"-'-"""-.“'-. f’_ f".- I"‘ »
';'37: ;a,p:. R ~'Accom Ilshments for Fiscal Year 2021 ' ~3 % LSS {
-{:_" --',: o« .+ Mission Valley Power’s safety department contlnues : r've-‘.f‘éf' Zero Accidents/
- ¥ 1 - Wy v I )
P MY Inmdents in a FY2021. : o 5 .
?_*;;‘;" '+ L "« These goals are pursued by accident investigation combleted by the safety officer,
e T S . - operations superlntendent safety committee and aec1dent investigation team members.
e Mt - Safetyftralnlng is offered to all MVP employees to meet and exceed OSHA requirements..-.*
ik L ey = ’Employee in class training for FY2021 was suspended due to COVID-19 and other 3 _
P /. 'alternatives such as Zoom and Microsoft teams have been used to meet the training - <
ey o :7 . heeds of MVP. st £ I
NN o e rMVP is dedicated to public electrical safety and awarenes%"and haﬂo i

> P B TE performmg table top safety demonstrations.
s =y ey In service tralnlng on tools and equipment still remains a prprl

hﬁous conditi access issues are contmuany be m r&we
ydate

Contlnued support to Tribal Emergency Response Committee (TERC) and Lake County

'7/ w Emergency Planning Committee (LEPC).

» All safety forms and policies are reviewed for accuracy and compllance issues. 1.--
MVP safety manual has been updated and approved by the
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Accomplishments for Fiscal Year 2021 ~ : - ,
MVP Customers worked to save 2,190,137 kilowatt hours of electricity. ' 2t i .
The Energy Conservation Programs that resulted in the greatest kWh savings were
Measure kWh Saved Units., :
- Comm. Projects /Commercial Lighting 1,296,037 13 Projebts g {
t:- - CFL/LED Lights & Fixtures 169,700 1,697 Bulbs & Fixtures - . ., ’..
. = Insulation (floor, wall & ceiling) 192,630 . 19,263 sf . ' Lt ) VS
' Ductless Heat Pump e 270,000 . _ 54 Units " Y %)
;am*&urce HeatPump - 40,000 8 Units A X5 A RS
v 3 Seo Thermal Heat Pump . 10,000 g 1 Units - ' e
» DHP Electric FAF Conversion = - 25,000 -5 Units '
29 ‘_‘ﬂr'rigation T S ~90,789 .. 28lIrrigation Systems
> ing 49,391 ' 1,976 sf
— pp 26,000 ... 35Appliances 3
Montana Home 5,000 1 Site Built Homes : r »
Manufactured Home 10,000 2 Manufactured Homes " v ~
Home Electronics/Office Equipment 3,500‘ 14 Units xx _ N:.Iml;er Motknown ;
Other Measures 10,410 ' i

MVP completed conversion of over 2,700 area and street lights for 1,892,160 kwh savings.

Two Energy Star / Northwest Energy Efficient Manufactured Homes and one site built Montana
Home were placed in MVP’s service area during FY21, a minimum of 15% more energy efficient
than Montana State Building Code.

$310,937 was returned to MVP customers for Energy Conservation Measures during FY21.

-F"‘ The following projects used BPA Engineers during FY21: Polson Waste Water Tre
CSKT St. Ignatius Waste Water Treatment Plant, & Flathead Lake Cherry Growers
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