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increasing cost of power and other utility expenses ve
committed to providing reliable
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upholding this standard.
Thank you ur continued support.
MVP, Bringin I’ower to the People!

Zachary Conko Camel
General Manager

P.O. Box 97

Pablo, MT 59855

Ph.(406) 883-7900 MVP Office
83-7905 direet ~ <«




MVP Utility Board

Utility Board members are appointed by
the Confederated Salish & Kootenai Tribal
Council for three year terms. The Board and
General Manager recommend major changes
to the Tribal Council who, in turn, review
and present those recommendations to the
Bureau of Indian Affairs for final approval.

Cindy Benson and Gordon Fyant have
served on the Board since 1997 and are
valuable resources of the utility industry for
both historical trends and in planning for the
future. Teresa Wall-McDonald was a board
member from 2015-2017 and was reappointed
in 2022. Dan DePoe, a local businessman,
joined us in 2022 as well. Mike McKee was
appointed in 2023 with a background in
banking. All members are long time residents
of the Mission Valley. Mission Valley Power
is privileged to work with experienced Board
members.

Utility Board members can be reached by
calling our offices at 883-7900 to make an
appointment.

TERESA WALL-McDONALD, CHAIR
MEMBER!SINCE 2022

CINDY BENSON
MEMBER SINCE 1997

MiISSION VALLEY POWER
UTILITY BOARD
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DAN'DEPOE, SECRETARY,
MEMBER!SINCE 2022

GORDON FYANT
MEMBER SINCE 1997

MiKe McKEE
MEMBER SINCE 2023



D 1 VP Consumer Council

The Consumer Council consists of seven
members who must live within MVP’s service
area. At least one appointee of this group, but
no more than two, must be a tribal member.
Established as “grass roots” representatives,

t b t L k C t Brian/Johnson|BigSam, Chair’ James Raymond, Vice-Chair. MarkiWarner.
WO members represen ake Loun y’ one MissoulalCounty/Representative. Lake County/Representative Member-at-Large
represents Sanders County, one represents (Tribal Member)

Missoula County, and three are “members at

large”.

This Council serves as a liaison between
customers and utility staff regarding elther
complaints or praise. The
feedback to the utility &

establis!
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make an appointment.

MiISSION VALLEY.
POWER -
CoONSUMER COUNECIL

Stacy/Torgerson
Sanders County Representative
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( ‘: ustomer Service Dept.

Accor'n lishments for Fiscal Year 2023

* Our department is continuing to keep the disconnects down, making the extra effort to contact the
customer, ask if they need to make a payment arrangement or reach out to assistance programs.

* A new website is in progress that will be more user-friendly for our customers.

. »r |
‘- _Enhanced our phone system with iiﬂ’erent options in hopes to better serve the customers. . :
b ‘ — '
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Walk-in Transactions

‘ ‘ 16,122 13,938 15,532

f|Mail & Drop Box Transactions | 84,798] 80,874| 76,743] 46,778| 43,004
661

071

19,391

Auto-Pay Checks/Cards | | 32,960| 37,353| 37,763 42,62

 15,520| 15,645 16,375 16,007

ay By Phone 23,071] 23,979 22,600| 25374
-

Web Pymts no sign-up

Web Payments 16,66 17,166
1

1 1,835 2,353

9 ,6
| 2,136
| 9,377] 11,705 13,025] 14,022] 17,971
alley Banks Payments | 6.278] 3844 0| 1416
Final Notices Mailed ' 17,860 20,074| 19,587 15,152| 17,614
7 5

mart Hub

Disconnect Report List L6251 511230 4,237 3:785
Red Cards Delivered . 546] 415 751 690
NSF/Broken P/A Red Cards - 303 144 165/ 158

T




Lineman’s Rodeo Champions
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= 1n|t1al1’zted.and assrgned approanately 523 WorL Orders‘ alncludmg customer and MVP ¥
f'=_':: Pro;eets 462 Work Orders were completed. -, ‘- A\ e
? oy ,,-J Traﬁsmmsmn Projects- ' ! ; $ )~ :
79 F.of /Purchased 411 miles of conductor for quraplng transmlssmn syst(and =
t] = -/~ /expanding capacity between Charlo}. Ronan West ' 2 — %
I 1 - L T : B
57, 7/ §ubstat|on Prmects- _ { \ 3 A . T
f-;r.r /"( # <~ Kerr Substation N Y RecA N S [ _-".'5". : ; %!
47 \ # : -Purchased transmlssmn reclosers and controls for Hot Springs and 7
(F 5 Pumplng Plant feeders. (Both are fed through Kerr Substation) 5 %
gy -Procured and ordered a larger Power T ransformer tp expand capaplty, | “\
/, ~ \ two small, antiquated PoWer Transformers v o y = Bk ] ; : o
: West Shore-Substation ' : Y ASSh % L AN NS __'
' \ird. -Initiated the conceptual redeS|gn process for substation upgfiﬁe'. Power transformer to be‘ordered for . . \ '
4/1 _ ~_-~increasing capacity and rellabll‘ty -_u_«j_ J N % W/ AT N A 7" -f_f_ 0 Y -"‘:
= -~ _South Shore Substatlon ¢ Aol M ) 1'-'-&‘\';' & ;\'\ A
7 [ Rin Spring. of 2023 completed replacemen!:f outd d substatlon protectlon relays wnt)~ modern <%
= PR |$S|on rotect)m’n %

L’I : re_lays for enhancmg sub ation and trans A

Grld odérmzatmn EIectromé‘S- \
f«-:'""lpurchased electrogmally c,ontrolle vercq,rrent prqtectlon qC;VL roug p?szIIVP system Inﬁ:l\deploy nt ,g
;,"5&1 KN to mcrease system rellablhty, mltlg Ol;}a e durat;gfg tlme,ia.:\d enh ot ctlon/coordlnatl of\system
‘Q%ferygﬂ Malntenance;— ram Y ““*w:_-h\ . > e =
. ldentified poor CBhCﬁtlmnﬁﬁmtl‘ﬁﬁiﬂﬁem I[LBfA évahf‘tmn and condltion asse n}ent Inltlal“ -ocuffegnent peg to' ret-H/e {
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1-and replace with new equip S X L —— s B, ,p;(.--" A
: Consgyotlon Work Plan- Procured materlabf\raccompllshlng system rmp’ro%ment jects. "I ’ P \ {, ., 5 ’f\
if"Net Metepng— 71 customers (2022‘69»!& 0)52- e . '_. L. / L S : "
ot & 7 ) Amount (kW): 487.5 kW (2022:349.88 kW) . /' > v =V,
el il 7 ALae 1 37 61 kW increase from 2022 = : ? ' 2 >
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Y The National Electrlcal Safety Code and MVP' standards are applled 1{o) aII MVP work orde,rs issued and engmeenr‘g review-to
- confirm construction compliance. N 2 e
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=~ RN {- Continued PCB transformer tes ing; 254 new transformers processed 103 wereteste and/re/ ired. —— :

# 1 -None recycled since February 2022, (about 100 on deck).-Meters testedand repaired mcluded 540~ = e
52 -~single phase and 72 3-phase meters. Completed 332 New Customer Serwces

_ \ P‘/ * Maintained-aecurate records of all outages monthly;and provide a sumn’iaryfor the flscalfyefar N :
N A Responded to 478 outages that.affected 24,371 customers with the average-outage lasting 2 hours y AR >
: ‘w. ' _and 20 minutes. November and December were the 2 months that produced the mostoutages for FY - " -\
| '~ +2023. L 3 - OO -

gk i f'“
Ji ¢ Replaced 6,422 feet (1.21 miles) of prlmary cable and 7,456 feet (1.41 mtles) of secondary cable The _;, AN AL
Nt ‘-- underground cable used for new services consisted of 41,845 feet (7.92 miles) of pfimary wire and ' = | B

;29,272 feet (5 54 miles) of secondary underground wire used during installation of new services. =~ .. - ~/
=

3 iy . Maintained area light maintenance costs. Servicemen.have responded to 23 calls and made: repalrs to < ﬂ_
\' "‘“\ ‘9 area lights. Adjusted 8 and flxed‘5 that were vandallzed and 1 questlon on acustomer owned Ilght e P i

Ll :Continued MVP apprentice program. MVP has 4 apprent|ce linemen that ate in their 2nd year ' e i-?e L —
_~7 “aa» ' 4-year apprenticeship, plus 3 apprentice line clearance tree trlmmers that arein the flnal  stages ofa = - j
: : 2-year apprenticeship. \

. : : : S
L3 249 poles were inspected |n the annual test & treat ut|I|ty pole mspectlon program 101 were ' ’;,{

] - - 25 = ez = . . :’
. A total of 289 wooden poIes were set in FY 2023. This number breaks \1 jo- L 2 R
down to 9.94 miles of new poles used fornew: serwces and'5. 26 miles™ ' - %
of new poles used to replace the oldstructures — TN '

* MVP has received 3,093 underground.locate tlckets SN s X }'
i) -; “Continued tree trlmmlng and/or removal of powerllne rlght-of_-way '.:% = Sl e
- 1,208 spans ;f wire have been cleared totaling about 64 miles. 209. 25}\ \J g
ch|p loads of which 47 were delivered-to customers. Foremen Il and/; }; N
or Serwcemen have responded to 166 tree |ssues o : '.l ] “\‘?““1
P oto by Brad Blg’Sam - |I = . - X
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Donations for Fiscal Year 2023

St. Ignatius Chamber of Commerce - St. Ignatius Christmas Carnival $300
Mission Food Pantry - Thanksgiving Donation $400
Bread Basket - Thanksgiving Donation $400
Polson Loaves & Fish-Pantry - Ihanksglvmg Donation.... . : $400
Hot Springs Food Pantry - Thanksglvmg'ﬂ"natm:..;:'; "‘__“-'-;_“; T $400
«~Jocko Valley Food Pantry - Thanksgiving Donation - T $400
Flathead L akers-Membership . - -« $250
Polson  Senior Gramsbcm_-.EHs_nggr Grad Event  $300
unity- Complex: = - $250

Mlssmn- alley - ~ -
Early Childhood Services o — - $300
Ronan Chamber of Commerce - Ag Appreciation Dinner $200

Lake County Solid Waste - E-Waste Recycling Event . *“F&SD“ )
Charlo-Moiese Volunteer Fire Department - 29th Annual Benefit Dinner & Auction e S ||| —

Lake County 4-H - ‘*
Lonepine Hall Board - Lonepine Community Hall : $2,000

T

Mission Valley Mariners, Inc %200
Arlee Rehabilitaion Center - Missoula Gives Pledge $500
Arlee Esyapoqeyni Sponsorship - Arlee Celebration Committee $400
MVP Scholarships e — $8 ,000
Standing Arrow Celebration Committee - Elmo Pow Wow _——— -~ $500

Additionally, $5,080.00 was awarded to promptly paying customers as required by the PL93-638 contract.

Background Photo by Charlie Blood




& F Hilghlights
- EISCALAYEARI2023
TREASURE/OTHERINT,
BPAIREIMBURSEMENTIJADMINIE|LIGHTING
SAUESIREVENUE
MISCYREVENUE
BIIS|DEFERRED|MAINTENANCE
TOTAL|CASHIRECEIVED
EXPENDITURES
PAY ROLI®
: MAUOR!CONSTRUCTION/WAREHOUSE!
CARITALLIGENERAL PLANT, =
MAINTENANCEMDIST/TRANS
GENERALNOPERATING/ADMINISTRATIVE

POWER{PURCHASES)
TOTALCASHIEXPENSED

BILS ' PROJECTS SET-ASIDE"™

R ——
- FY23 TOTAL INCREASE

$1057537700]
$387661
$1,859;169700)
$2127334100)
$15000;000:00,

$41,838/999'00

$4076071600%00

e $5914,383100
55,9143

$2391509!00
$196:347400)
$395421080700
$207205/044700

$4017,04796300

~ $134,036.00




epantment

The Safety Department along with other departments participate in the local High School jOb fairs.

In-service training on tools and equipment remains a priority for employees at MVP, including Slips/
Trips/Falls, Ergonomics, Chains & Slings, Bullying & Harrassment, Fentanyl & Narcan, First aid/CPR,

EPZ (Equipotential Ground), URD Fault Locating, Human Performance, Equipment Inservice, and OSHA
Required Trainings.

All hazardous conditions and access issues are continually being reviewed and updated.

Continued support to Tribal Emergency Response Committee (TERC) and Lake County Local Emergency
Planning Committee (LEPC).

J__" -..
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) 20,700

— SUIAL0 -.._- iRg)- _1153 700

T e TR

Ductless Heat Pump 305,000 N Ao :
AN, sve -
Air Source Heat Pump 45,000 9 Units
Geo Thermal Heat Pump 10,000 1 Unit
""" DHP Electric FAF Conversion 85,000 12 Units
. Irrigation 17,001 12 Irrigation Systems
Windows 38,673 1,547 sf
;Appllance 42,750 57 Appliances
Mpntana Home 0 0 Site Built Homes
g,Manufactured Home 5,000 1 Manufactured Home Photo by Leon Wieder
pme Electronics/Office Equipment 3,250 14 Units
her Measures 10,000 d
** -1 Heat Pump Water Heaters, 40
' g 3 . Showerheads
' %Ene y. t { Northwest Energy Efficient Manufactured Homes placed in MVP’s service area
in mlmUm of 15% more energy efficient than Montana State Building Code.

f ’$811 794 w:as re'tu:fned to MVP customers for Energy Conservation Measures during FY23.

i The foIIowmg projects used BPA Engineers during FY23: Flathead Lake Cherry Growers & other
industrial projects being studied at this time.
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: = Area Light (6.93%)
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$150,402
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$7,113,749
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= Irrigation (Q:_01°
. = Street Light (.38%)
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1,730,092 _
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Mission Valley Rower
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Visit our website at
www.missionvalleypower.org
or find us on Facebook at ,
https://www.facebook.com/missionvalleypower/



Valley/Poweris; most
costleffectivelelectricipowersenviceltolitsicustomersiconsistentiwith'sound business
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