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utility, operated as a non-profit organization and 1-"'3‘,-*-1'% f@b‘,ﬂ'__ts?fna,l_l.hxgr_g_a ('Ollldfﬁ) .
mar_laged by the Confederated Sa_llish and Kootenai : M'anagemenlt Toam ’ 1-_-&_ i
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IAshwelreflect{onfanothernyearifilled\withichallenges

Ilamifillediwithlimmense]pridelforfourldedicatediteamfandithelresilient

communityAwelserveflhelenergyllandscapelisievolvingjrapidly’
S togetherAwelhavelnavigateditheselchangesiwithlunwaveringicommitment

Oyenthelpastiyeariwelhavelfacedlobstaclesithatjtestediouniresolvelfrom!
extremelweatherleventsitoithelongoingjtransitionitowardfsustainable!
energyfsolutionsytoweverithroughlcollaborationfandihard\workjwe!
haveJnotfonlyjmetitheselchallengesibutihavelalsolpositionedlourselves
as]leaderslinithelutilityfsectori@unlcommitmentitolreliabilityfsafety¥and
cusiener SHisasicn hes never been

Ifamiparticularly, aboutfouniprogresslinimodernizing th
infrastructure® By investing in strengtheningfourlinfrastructureffwe*are
paving the way for a more sustainable future. Our efforts to enhance grid
resilience ensure that we can meet the evolving needs of our customers
while upholding our commitment to environmental stewardship. This
commitment will benefit our beautiful Mission Valley community for
generations to come.

1

Thank you for your continued trust and support. Together, we
will continue to light the way toward a brighter, cleaner, and more
sustainable future.

i

__sMVRaBringingsRowertosthejReople!
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Zachary/ConkolCamel
GenerallManager
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Background Photo submitted by Amanda Blixt
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e T Ut|I|ty Board members.ar.e,.appomted by the

‘hi ? ; Confederated Salish & Kootenal-ﬂjnl_lgfal Councll*
. ..-;E'" O, 'fg_r’three year terms.;,The Board’a‘nd Generalr .

“Manager recommend major changes'to’the Tribalk W E
'-l’ '-

& ('~ Council who, in turn review. andipres}e'nt&these
ff;:? > _recommendations to'the BureaTJ of‘lndlan Affairs

B0 AL _for final approval. -~ TR S T A WalEvcDovR D (e DAN|DEROE/(SECRETARY]
;3. %" Cindy Benson'and.Gordon | Fyant have Served “HeSEEEVEVESEEICE2022 MEMEEREINCEI2022
;"r:.i‘;;“-' on-the Board smce‘1997 and'are- valuable :

R resources of the ut|I|tyr|ndustry for both,

. ”-& h|stor|cal trends and in‘planning for:the future
?ﬁa ., Teresa Wall- McDonaIdﬁwasl;auboa‘r’d member"*“Ir
5 from 2015-2017 and was reappomted |n~2022*

© 2022 as. weII Mike McKee was app0|nte$|_r‘|.p-2023
5 ] W|th a-background in banking. All members.
7 wtare Iong time residents of the Mission Vallexﬂ
Y by Mlssmn VaIIey*Power is pnwleged to workiwith

: _ ‘h egpenencgd Board members e
e o Utility, Board members canﬂbe reached d by S A= SACINDY/BENSONIS
i Rl vcalllng our offices at 883- 7900 to, make an & ; -5 4 s.NCE1997
et “appointment. " T L
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Dv] VIR Consumer: Counecil

ihelConsumeriCouncil{consistsfofiseveniie__ %
membersiwholmustilivelwithinIMV/P:siservice]
éﬁ@&ﬂtﬂﬂ@&ﬁk@ﬂmﬂb ButF e
nolmoreithanitwolimustibelaitribal member ”#.“ 7l
I'|__]\_I'XV_K<D Il-éf@ Gounty OI'IEF;‘ ; Brlan‘-Johnson-BlgSam ‘Chair~ -"JamesrRaymond Vice-Chair.
represent siCounty; represents - M'ff#'&'@‘fros:ltn eR;Zzsentatn%.Leke GountyRepresentative. -
MissoulalCounty¥andthreefaresmemberstatite., o _m’h

largez®

?I}d?@@@me@ea
customerstandlutilityfstatfiregarding elther .
@[r jliheyfalso! prowde"** "
ﬁ@ﬁ}@tﬁﬂw Board prior'to
glnewferfchanged procedures
ﬂ]ﬂiﬁéﬂb@? Was weII as rateé TR TN
members can be™ - S
[5737 @w Sl 883-7900 to- o R

m Lake County:Representative

[m@ﬂ@am : .:'_. -='-;.-=

*Barbara /Amato DonnalDurgIo

'Me'r.nber-at-Large o Member at: I'_'arger

£

'1';:; j :‘!‘ i MISsiON VALLE,‘E@‘WER { 7.
o '-";i":'r: :.-- L

CONSUMER COUNCEF

Isaak and:PJ"at -
Kerr Sub 1___* b
_ Photo by‘fﬂ
1. JaysFyant _
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- Background Photo by Arffanda Blixt
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AccomplishmentsiforiEiscaliYear:2024;
S Ourdepartmentistilliworksiharditolkeepidisconnects down and provideithe best quality customer.
senvice"

SO urinew/andli isiupland information|and/user-friendly:
. I

U pgradesihaveibeen f@ﬁﬂ@ SmartHub where customers make payments and view accounts.

o) State)lIHEAPfapplicationsiarelavailableifor customers atiour offices.

Walk-in Transactions

( ust-omer Service Dept.

2020
19,391

2021
16,122

2022
13,938

2023
15,532

2024
17,560

Mail & Drop Box Transactions | 80,874| 76,743| 46,778 43,004 39,411
Web Payments 16,661| 17,878| 17,137| 17,166| 17,200
Auto-Pay Checks/Cards 32,960| 37,353| 37,763| 42,621| 47,546
____IWeb Pymts no sign-up 15,520 15,645 16,375/ 16,007 14,924
" |Pay By Phone 23,071| 23,979 22,600/ 25,374| 26,215
i|Kiosks % 1,835 2,136| 2,353| 2,522 2,921
“ISmart Hub 11,705 13,025 14,022| 17,971 19,807 |t
o ValleyBanks Payments 3844 0| 1,416| 1,553 1,417Q%
Final Notices Mailed 20,074| 19,587| 15,152| 17,614| 16,301
Disconnect Report List 5,123 4,237 3,785| 4,159 4,322
Red Cards Delivered 415 751 690 502 569

NSF/Broken P/A Red Cards

144

165

158

0

13

Background Photo by Jay Fyant



D 1 VP Pilot Program

MVP/DHRD Workforce Pilot Program

MVP implemented a new technical training
program in July of 2024, in partnership with DHRD
and utilizing only available federal training funds,
no rate payer funds. This one-year program is
designed to guide selected participants to become
successful Groundmen or Electrical Instrument
Mechanics (EIM) in the power utility industry. The
program includes hands-on experience, technical
knowledge, and mentorship to help participants
excel in their roles.

Upon completion of the training and passing
certification exams, participants will be equipped
with the necessary tools to succeed in the power
utility industry. The goal is to.connectithem with
various employment opportunities, including
the .chanceito.compete for highly .coveted
apprenticeship)positionsiatiMission|Valley/Power:

AT ) .".hn'ﬂ‘;:: I Hadd Wl T

Micheal Fisher, Kaden Blixt and Tristan Garcia Installing Fire Mesh.
Photo by Leon Wieder
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flhisiprogramihasifamong MVPito;
implementfanjimportant innoyativelfirelmitigationiproject:
iiraineesYassisted/crewstin installinglEire]Mesh™*on*about ==
500 power poles in key areas proneltofire risk, such as Hot
Springs and a section of the West Shore. Fire Mesh™ is the
most widely used fire barrier in the utility market today: This
patented technology allows! utilities to protect their new and
in-service woodenistructures from fire damage. It works by
expanding in the event of afire to sheild the wood from the heat
and flames, lasts for a minimum of 25 years, all while preserving
the integrity of the poles by allowing proper air flow and posing
no environmental hazards to vegetation or wildlife. This project
has allowed trainees an opportunity to gain new knowledge

and skills, and for the utility to carry out a much needed fire
mitigation task to strengthen the system infrastructure that may
not have been possible without the extra man-power.
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= _;'._} =cnd|t|on or.having the capamty to/meet future potentlal growth %_ 1# :

: ‘r_.'.-_*;ﬂ‘f-’ (Kerr'and ' WestiShore Substations asiwell'as F|nIey Pomt and Charlo
Substations).

o [nitiated approximately 452 Work:Orders, including 421 customer.
and 31 MVP Projects. 457 Work:Orders:were.completediincluding e,
remaining work‘initiated the prlor year.. . v - P P AMETRE R

;.. _-.;.___-u- - i e e e e i ol . e . " 7""—"*‘--* =2 s

"Transmlssmn PrOJects - 5T t ST ——— T i

Y

_..._._ =

the ut|I|ty In addltlon MVP is.now! in compllance W|th BIA Assessment
flndlngs regardmg Professwnal Certifications.. =

Also in September; MVP. |n|t|ated a proactive approach for |dent|fy|ng and
addressing NEPA implications of proposed actions to engage appropriate
stakeholders during the planning stages to avoid costly time delays and
streamline implementation of necessary. actions.

Meter. Chang.e
by Derrike BigSam
Photo by Dale BigSam

Background Photo by Brent Burland



@perat-i & Consuaruiction JDEpi:

Accomplishment-s fory Ef@&d]%@]’
o JAfiinewjtransformersiprocessedysajwerejtestedfandy

g repalred 93 were recyclead;Prepared andf mstalled overw16 000inew; VETWACSimeters; and retlred
16, 000’“Turtle*meters contlnumg until‘all’ meters are upgraded to TWACS in FY2025. Removed 2

: transformers from Kerr. Substation for,new construction. Recycled 4 total substation _

* transformers with| Kerr History. Maintenance costs for, FY24 were $352 554.00 in materials and :

approximately $3,346,494.95'in labor. P ey SIS T, o 12 e wEaalt

- i N e,

Completed 366.New Customer Services. —— o = g g T

M i-—Outage summary.for, the_flscal year: Responded to.410 outages that affected‘26 231 customers
1= with the average outage Iastlng 2 hours gnd 40:minutes®Julysand,August.wereithe 2-months 4
S that’{ﬁ’fu@uced-the-most,outa es,;for EY. 2024 ngh‘wmds ﬁ"&sﬁﬁﬂd I|ghtn|ng were-the,._, ]
: gontrlbutlngifactors'ofr-these outages u;: * e :
_Replaced 5190 feet’(1"mile) ofi| prlmary cablefandi6; 519. (. 23‘m|Ies),of secondary cable:; Th
underground"’c’ab'lie used for new services consisted of 92,272 feet (17.47 mrjes)uof primary
Jﬁ-‘!-:s;g_r]ductor an\i@4 0821feet (6:45 mHesﬁ%"é‘?dndary undergrgﬁnd conductor'used"duﬁ"r?g'ﬂ'*
installation’of| new, serwces 1F e s

B

|
e
. | g -
1 Vi

,'.
7

° <__§§_Area light mm'n‘tenanceYIIade repairs to24 areallights: 10 areailights were,,.mstalled
= Continued MVP apprentice program: MVP has 4 apprentice Imemen
that arelin their 3rd year of a 4-year, apprenticeship; plus 2 ofithe 3"
apprenticeline clearance tree trimmers have completed their: 2-year~

apprenticeship, with the 3rd'.completing in October 2024. i —=

* 2,900 poles were inspected in the annual test & treat utility pole' = ‘-_"j:j : :
mspectlon program, 189 were replaced. S

* A total of 348 wooden poles were set in FY 2024. This number: breaks — ._
down to 9.36 miles of new poles used for new services and 9.94 mlles
of new poles used to replace the old structures. -

e MVP has received 2,612 underground locate tickets.

* Continued tree trimming and/or. removal in powerline right-of-way,
clearing 1,814 spans of wire totaling about 96 ' miles. 308 chip loads of
which 127 were delivered to customers. Foremen lll and/or
Servicemen have responded to 219 tree issues.
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General Manager Zachary Conko Camel and Lyle Neiss, the Conservation Technician for MVP met with'the superlntende ]
and board members of the:Charlo: SchooI,Dlstrlct to present them with an energy efficiency rebate check for $78,741.25.
\\\Mlsswn Valley Power (MVP) is proud () partner with the'school district in promoting sustalnabllltxiand reinvesting;in the
communlty As they cultivate a culture of energy conservatlon and enwronmental responS|b|I|tygor3future generatlons i
—:MVP. is honored to support their efforts. 1_ L R AT Mmr,, : S N ‘E‘{f ot
' i P W % ' i J"'E-:t" bt \\

This marks the third rebate check the school dlstrlct has recelved in th past six months, totaling $.141u'7 22 '(i;sw r ;
conservatlon\rebate payments. These three eQergy efflmency prOJects arg expected to generate annual 'sa "IL; (o} i¢ 422'450‘- i
kWh, equating to approximately $31,810/in capital. At tﬁf?"pace the*schogl district will soon seefa fuIIfFeturn*:‘on its AR
investment. Remarkably, the energy saved is enough to-power 3§.med|um-5|zed homes for a year"’base’d'on an average *‘."'
b usageof1000kWhpermonth e [ !E]':M a0 . \Fﬂ-* =y m] L e

_PI At, Mlssmn VaIIey Power we belleve educatlonolsLthercornerstone«of arrsustalnable future. By partnerlnn}fw Hh“' e\C

ma_nagement team has effe‘ctlvely — E— —
4-?-.. e
- 'developed’a template.to address ‘

their needs while ensurlng et

% these costs _'do‘notxbur‘fdken the_.
communlty el

VYWELLONE'”

CHARLs itmool
blil’i](t 14

_Mission Valley Power is =
committed to prowdmgunngmﬂw; ]
=+  energy solutions that prombte S

.sustalnablllty and reduce
community engagement and> s

investment in local initiatives, we
strlve to upholdijour, mlsslon of

Background Photo submitted by Leslie McClure
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Change yourilight bulbs to LEDs.

+ Wash your clothes in cold water if possible.

+ If your dryer has a moisture sensor that will
automatically turn off when they are done,
use it to avoid over-drying.

» Turn off heated dry on your dishwaslrer and

%1 air dry instead.

it |+ Air seal your home. Sealinq cracks, gqaps

| Gomm Prolects e
nghtlng"
LEID nghts & Fixture

_ Isulatlon“'(floor*’v"v'é"ll &“'J"llmg) """’22*720

MﬂJu o JIr_u._u_

Appllance ding —— .

o 2 272 sf

3 Pi'-"djectS' T ot | and leaks and adding insulation can save up
: | | to 10% on home heating and cooling costs.
3 ProleCts - - « Clean or replace all filters in your home
il 'wP regularly. Dirty filters rnake your system

work harder and run longer than necessary.

+ Install a smart thermostat so it can adjust
the temperature automatically and help you
save energy. Set your thermostat to 78’F in
the summer and 68’F in the winter - every
degree of extra heating or cooling will
increase energy usage 6% to 8%.

» Set your refrigerator temperature to the

- _ ol

9 System F g manufacturer’s recommendation to avoid
T ] excessive cooling and wasting energy.

1,055 sf : " . When you're at home, dress in warm

46 Applianées — clothing in the winter and cooler clothing

in the summer to stay comfortable without
making your heater and AC work harder.

2 Homes T —

14 Units

‘ﬁﬂﬁ?@ﬂ@]@@ / No . hwes nergiy Efficient Manufactured Homes placed in
durlng E;Q_A,,a m|n|mum 'of15%

= @E{b Gode Code:="

more energy efficientthan Montana
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Nafety Env1ronmental ‘Compliance Department

-5 S W
y ""l'_r _,.l.

Accomplishments for Eiscal.Year2024
. L.l
ol Mission VaIIey Power’ s‘.safety department f@e@ﬁwﬁw Zero Atcidents/Iincidentsin II’WLTI]E@@@
efforts P-ytlforth by MissionValley Power. Empllgyees diinja 'Z’H place ﬁmiah[h]@jxg@mmﬂ]
(1Northv¥’est Public Power-Assomatlon) 2024, Englneerlng @p‘eratlons ‘ConferencelheldliniTacomal
Wasrglngton New Gen ,?"i?' Manageerachary EE ml"attendance as peaker
General Managers panel and was available {bfﬂ@ award on behalf'of MVP: Mission|Valley/Power,
had onIy 1"0OSHA recordable injury with1'd day/of/lost:time from‘work . Tigh

MVP is dedicated to‘F'éctrlcal safetyand siand h,ars c%ntlnued the tabletop safety!d

offered to schools flre"departments pollce departments [and 11} oth’ériorganlzatlons Ghiﬂfﬂﬂb

. _service. MVP cong%cted 10ff~these training|presentations and hopes to'schedulejmorejthisicomingjyear:
Contact MVP Safety Department to scheduleal presentatlon (406 -883- 7946)

All1bazardous\cond|t|ons and accessljissues)are contlnually belng reweweﬁ,and updated:

~Continued supp:olrt to Tribal Emergency Response Commlttee (TERC) and Lakel@ounty Emergency’

PIannlng Committee (LEPC): ~ 8= #7007 ) A:"f £ '{. 1
St L .

w-uAII safety formsand poI|C|es are rewev:ed for, accuracy and compllance issues.

i"',_p-. t

Mission
-3 Valley Power:
- " Employee

Background Photo submitted by Amanda Blixt



MW_ Report

Maintenance/AccomplishmentsiforiEiscaliYear2024

v@maymn@a@mn@mmcm@@ﬁ@wm@m@ tolensure rellablllty
ﬁm@uurﬁ[hf@a@?ﬁ@ hisubstation

fm@]n@ mﬁm@ﬂqﬁb@ﬂmmﬂ]@@@
nm@@mm@@m Completed:

0 ﬁ]@@@. Nova'Substationireclosersiwere!purchased for:$240,000:00. Thisiwill negate the need for.future
agmnqyem “acuum|breakers /An additional!$14;000.00iin miscellaneous
mf@ﬁt'ﬁjbmm FY2024.

Mlaya}@u $1 ,500! 00! -

uﬂi
[K@m' and di t/of thefsubstatlon _r;ebwld $20,600. 0.
transfoymer bushi gs and NON PCB!units. $5,000.00.

'ﬁﬁk Treat annual contract to determlne[condltlgn of poles and extend longevity of viable poles-
$9ooooor,$ ‘;,.m ..F L ﬂ ‘4 W }
) | ;, /. Labor Costs for Maintenance*
Kerr Substation Work: ‘ e
Photo by Jay Fyant

Deferred

* Tracking of maintenance related labor has only been implemented Maintenance,
for a portion of the Fiscal Year due to a transition in work order $128,356.88
procedures. The Maintenance labor number is the estimated total

based on the average monthly totals during the time period it was

tracked.
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mamm@@@@@m{mﬂm
RiscallYeanbutlifhasinoibeenfapproyed
aslyetiDueltoltheluncertainty] l
G}E(B’Emfl]] roughly
samelforithelupcoming| \Year20258

5 . -"
EXPENDIﬁURES ~.'."_ =

E eflned Beneflts‘, ;'- e T $1,J 007000" 00
: ""“1}Constru c_:tlonsPrOJec'éf Engi eerlng .r"""'Ih
..,.. S i v S : ,_;; e
ConstructlonrMaterlals-Warehouse ‘$1,401 000 00 2
Y Contract Crew/PoIe Testlng R ~+“-'$95»

AL Administrative | User s’ Fee

,...—..?Total Expenditures = .
k2 'Budget Surplus (Def|C|t)

REVENUE (A2 V25!
fireasuny/@thenlinterest $401000700 $100,000.00
Seles 9211902000700 $41790241000700)
H, 10000000 9153007000700
. $1007000700F $1007000700;
$1150100000] $120%000700
$43%2921000'00 $437522Y000Y00

= $8 006 000700~ -..___.:, $8 415 000 00 fl’i'l"’

Tt '_"“-$2 240,000.00, 5’?4001000 00 « ﬁ‘
11?1 00; 000 00

$320922000 831500700

700.@0

'$1 642*‘“ 200 oo = ¥55621000100
+ $4001000100

$800 000. 0
$86 500 0 ! .kh$56 000700

5 $251000/00 oo.~ - $25,000.00
$390;600.00- . - $448,90000
$3,061,900.00 $35148260100
$550000700 $7,25/000100

Capltal General PIant s
- Transformers. (L|ne) Reclosers '
Automated Meter Readmg_
Computers e 5 .
JConservatlon‘Programs (MVP) Sy
Maintenance-Dist/Trans = * -
Operatlng/Admlnlstratlve

: Operatmg’Reserve . ..'J$200*000 00 $2007000700
- Purchased' Power 20 030 000700} $2076507000%00
$43 293 120 00 $43Y5197360700

$880 oo . $41640100

——

L
1



Expenditures

F Elighliclhtse

EISCALYYEAR?2023,
STATEMEN Ty
INCOME
S 1837700
o 1$275117.9700 PAYROLL (26.91%)

$41;836:367-00
POWER PURCHASES

$2,283; 628 (1) (49.01%)

i, o
$1; 26-570 ;5}5‘

S 1.ﬁgsxpEuanUREs,ﬂ *

i S, §

)?# PAYROLL $11,322,555.00

1 I L GENERAL

|-, MAJOR CONSTRUCTION/WAREHOUSE $5,668,851.00 QRERATING/ SDMINISTRATIVE s
# Wiy MAINTENANCE

(8.61%)
DIST/TRANS (.84%)

CAPITAL -‘!GENERAL PLANT $290,334.00

mﬂl@: DIST/TRANS $352,554.00 *The_net increase of $2,362,644 was the result of a combination
of factors:"MVP _experienced supply chain delays that left
allocated dollars unspent prior to year end. There was also an
. aid to construction policy change recommended by the Utility
$200,000.00 Board and approved by the Consumer Council. This policy
change removed a credit and assessed 100% of the cost of new
POWER{PURCHASES) 1$20352473741008m _isystem construction to new customers. Additionally, significant
improvements were made to the estimation process that
TOTAL{CASH $4270823937:00) thejaccuracy of aid to construction assessed charges
- T tojcustomerslihefunallocated funds collected will be dedicated
ﬁ‘?“;;r RESERVE tolthe) emergencyjresenveland to the $68 million deficit in repair

GENERALYOPERATING/ADMINISTRATIVE $3,624,269.00

and|replacement{costs!foricapitaliassets including the Kerr
fransformerjreplacement, ﬁ}xam Shore substatlon upgrade,

upgrade ofitheYFlnIey Pomt (i

Amanda Blixt
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Donations for FY2024

™

CS KT - 2nd Annual Bear Tracks Bridge Powwow

\Veterans Honoring & Powwow Association

Mission Food Pantry - Holiday Donation

Bread Basket - Holiday Donation

Polson Loaves & Fish Pantry

Hot Springs Food Pantry - Holiday Donation

Jocko Valley Food Pantry - Holiday Donation

St. Luke Community Healthcare Foundation

Ronan Wrestling Booster Club

Lake County 4-H Sponsorship

Arlee Rehabilitation Center Sponsorship

Charlo-Moiese Volunteer Fire Dept. - 30th Annual Benefit Dinner & Auction
Arlee Volunteer Fire Dept - Annual Benefit Auction & Pancake Breakfast
Polson Youth Baseball-Thall, Rookies, Minors Team Sponsorship
Montana Lineman's Rodeo Association-31st Annual Lineman's Rodeo

Katrina Ann Marie Stevens, Elite Dream Team Sponsorship 2024
Ronan School District No 30 - Class of 2024 RHS Senior Trip
Polson High School Senior Graduation Event- 2024

Two Eagle River School
Arlee Celebration Committee

Standing Arrow Celebration Committee

Flathead Lakers - Poker Paddle Sponsorship

Flathead Lakers - Business Membership Sponsor - Bull Trout

Nk'wusm Salish Language Immersion School-Graduation Celebration

\Valley Banks Community Scholarship - VBCS Golf Scramble

Ronan School District No 30 - 2024-2025 Sports Calendar/Sponsor Renewal
Salish Kootenai College Scholarship Fund-Golf Scramble Hold Sponsorship
Helping Hands Fund C/O Push Play Project

Mission Valley Animal Shelter

Mission Valley Live - Performing Arts Series Sponsorship

Leon Weider at the 2024
National Lineman Rodeo

Kerr Substation Work
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