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essage from

achary Conko Camel, General Manager

Dear Valued Customers,

As we look back on another remarkable year of progress, growth,

and purpose-driven achievements at Mission Valley Power (MVP), we

celebrate the diverse communities we serve—from Evaro to Dayton

and across the beautiful Mission Valley to Hot Springs—encompassing

a service area of 1.2 million acres. Our shared commitment to

sustainability unites us. These small communities are connected through

MVP’s infrastructure, which depends on the ongoing support of our

valued customers. This shared sense of purpose guides our work and
.fuels our commitment to excellence.

Over the past year, we have upgraded two vital substations: KERR

and West Shore. These improvements reflect the dedication that has
supported our utility for more than three decades. Our investments

in these key infrastructure projects demonstrate our commitment

to providing safe, reliable, and affordable energy for years to come.
Additionally, our progress on the proposed wildfire mitigation plan
highlights our efforts to safeguard our infrastructure while also preparing
for the future.

As we look ahead, our goal is to strike the right balance between
reliability, affordability, and sustainability. We are dedicated to staying
true to our purpose. Our top priority is to ensure our customers are
satisfied. Together, we will continue to make progress and build a
stronger future for the people, businesses, and communities we are
honored to serve and collaborate with.

Mission Valley Power, where we are, Bringing Power to the People!
Zachary Conko Camel
General Manager

P.O. Box 97

Pablo, MT 59855

Ph. (406) 883-7905 direct
camel.z@missionvalleypower.org

Background Photo submitted by Zachary Conko Camel
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Accomplish"ments forlEiscalhYeari2025

Kerr. Substatlon Phaselll= :
- Removal of two anthuated inlsenvicejsince ithe 19
+ Installation|ofloneltransformer: ((m@aﬂy@fﬂmﬁ}n@ capamty of th
» Strengthening/redundancy/an Iﬂ reliability/to serve

West/Shore Substation[-lIN PROGRESS difor; NovemberlDec‘hb‘”
» Complete new substation being built, E[«D retlre and eventually demo the:ex'sting substatlon —
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Hot Springs Substation Upgrade — Or!lGOING J__\
» Excavation and foundation cone,tl}uctlon congete% y 4 -
» New transformeriwasordered!(Sitimes) tbe*g%pamty ofithe exrs}t/m@ substatllon) ’t 3 __

* Awaiting/the arrival of structures; materlal and transformer’,ﬁgantlmpated to be“ delivered November, and December
of2025. "’*‘"--.-:-:-' ‘ . |
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from the Ronan West to CharIo‘Substatlonsa;l’ltlstalkl"étlon willh

o Net-Metering - ﬁ/J
o 133/ Total Customers mcludlngnPIanned Plrbqects

Thatsia 377.8 kWiincrease from last year;(FY2024). :
Additionally Notable Progress - ?4
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AccomplishmentsifordEiscallYeany2025
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( :ustomer Service Dept.

Accomplishments for Eiscal Year 2025

o Our department: still works hard to keep disconnects down and provide the best quality customer
service.

» Working closely with outside resources with new changes in the world (Energy Assistance, Council on
Aging, Helping Hands; etc.)

* Implemented ainew/way/ to enter;Miscellaneous Receivables so it is easier for customers to make
payments towardiworkiordersiorother billables.

-in Transactions
Mail & Drop Box Transactions

19,581
46,778| 43,004] 39,411] 35,921
T7.13
37,763] 42,621] 47,546] 50,585]
16,375] 16,007] 14,924] 14,806

2,522
19,80
| 15853] 141

76,74
17,87
37,35

Auto-Pay Checks/Cards

-up

w
o

ay By Phone 7

mart Hub

alley Banks Payments
Final Notices Mailed
Disconnect Report List
Red Cards Delivered
NSF/Broken P/A Red Cards
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nergy Efficiency & Conservation Department

Accomplishments for Eiscal Year2025

MVP. Customers worked to'save'2,060;156 kilowattihoursiofielectricity:
For every $1.00/MVP spendsion/Energy/Conservation;, BPA'returns:$163/in‘our;

service area.

The Energy Conservation Programs that resultediin the/greatest'kWhisavings were:
Measure kWhiSaved Units

Comm. & Industrial Projects’ 1,323,279 9/Projects

Commercial Lighting 268,573 12 Projects

Ductless Heat Pump 355,000 71" Units

Air'Source Heat Pump 25,000 5 Units AN
DHP Electric FAF Conversion 20,000 4 Units j"”ﬂ_ﬁf |
Geothermal Heat Pump 5,000 1 Unit 'ENERGY STAR.
Heat/Pump/Water. Heaters 2,000 1 Units

Irrigation 6,635 12 Systems

Windows 21,419 8 Homes

Appliance 17,750 24 Appliances
ManufacturedjHome 15,000 3 Homes

Home Elctronii:*élgffice Equip: 500 2 Units

There\werer) Energy/Star / Northwest Energy/Efficient Manufactured Homes placed in

S MVP:siservicelarea during FY25;;aiminimum of 15% more energy efficient than Montana

N Stite|B ilding Code.

$439/706\wasireturned to/MVP customers for, Energy Conservation Measures during

FY25.

The following| projectsiused/BPA Engineers during FY25: Charlo School — 2, SKHA
Waste/Water, Lake County/—2, Hunt!s Timber.—2, Polson School, Stonefly Financial

and'Rocky/Mountain’Twist:

Energy Saving Tips

Change your light bulbs to LEDs.
Wash your clothes in cold water if possible.
If your dryer has a moisture sensor that will
automatically turn off when they are done,
use it to avoid over-drying.

Turn off heated dry on your dishwasher and
air dry instead.

Air seal your home. Sealinq cracks, gaps
and leaks and adding insulation can save up
to 10% on home heating and cooling costs.
Clean or replace all filters in your home
regularly. Dirty filters rnake your system
work harder and run longer than necessary.
Install a smart thermostat so it can adjust
the temperature automatically and help you
save energy. Set your thermostat to 78’F in
the summer and 68’F in the winter - every
degree of extra heating or cooling will
increase energy usage 6% to 8%.

Set your refrigerator temperature to the
manufacturer’s recommendation to avoid
excessive cooling and wasting energy.
When you're at home, dress in warm
clothing in the winter and cooler clothing

in the summer to stay comfortable without
making,your heater and AC work harder.
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&"Mission® Valley Power’s employee dedication tofsafety benefits customers by ensuring reliable service’and
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Accompllshments for F|scal Year 2025 c
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providing a higher quality of life through fewer service interruptions. Safety practices also build customer
trust by preventing accidents, providing transparent communication during outrages, offering programs that
help manage energy usage.

Mission Valley Power employees are very diligent in safety inspections of their equipment and vehicles
preventing delayed response time to outages during all-weather type conditions.

MVP employees documented 2,150 hours of related safety training, resulting in 1 OSHA recordable injury with
31 days, of lost time from work with over 130,00 working hours.

These goals are pursued by accident investigation completed by the safety officer, operations r—

superintendent, safety committee and/accident investigation team members. Safety/trainingjisioffereditorall. = - m
- M,V,f employees to meet and exceed/OSHA requirements: : "}"!‘ L

MVP!is dedicated to electrical safety'and'awareness and has continued the tabletop safety demonstrations
offered to schools, fire.departments, police departments, and any other.organizations,that:request this. - ‘:r“'."t-:‘ﬁ:
_service. MVP conducted!14of these tralnlng presentatlons{_and jhopesitojschedule more;this'coming year At AR Sy

Contactrl\ﬁVPfSafety‘Depa‘rtment to' schedule a presentatlon (406 -883- 7946) s

I'rg‘.-s‘eryrlce tralr‘ilng on current work poI|C|es procedures and/regulations‘remains a priority for all MVP
Qloyees '.':

e

@m})ﬂimb
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e Accompllshments @?Iﬁb@ﬂV@ﬂ? 2025
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, Mlssmn Vallt;?:i’gwer is dedicated to malntalnmg the infrastructure of our'entire system to
ensure reliability for our customers. This requires a balance of resources-allocated to fund T
-~——both substation maintenance and overall system maintenance. In FY2025, these maintenance Kerr Substation Work
measures were attended to: Photo by Zach Felsman

SUBSTATION MAINTENANCE MATERIALS S - S S
1. Ronan West Substation - $195,280.00 = —— i e
a. Two (2) — 69kV Circuit Breakers Ordered for replacing an older oil-based units in service .~ P —— J=
2 Charlo Substation - $ 97,640.00 -

~=="a. One (1) — 69kV Circuit Breaker. ordered for. replacing an older oil- based unit
3=.Schwarz Substation - $6,070.00 S e, L _
v ""a. Two (2) — 34.5kV Step-Down Transformers to replace an antiquated unit AT ) % =
37 '4 Substation Power Fuses - $7,610.00 3 Lo ey dean e AL STy
? “‘ia Critical spares needed for.emergency replacements L sk vt Ay N

"51°SD Meyers Substation Equipment Oil Testing - $48,000:00 =~ = ‘ Z
L "a. Oil Tested all Substation Transformers Labor COStS fOI' Mamtenance =
- b. Oil Tested all Substation Voltage Regulators 2 LA NS

SS—
|
|

SUBSTATION MAINTENANCE MATERIALS .TOTAL - $354, 600 00 - "GE -y
e T ——— —— = G Sy, ey S~
MAINTENANCE MATERIALS ——-re-'-'-—};w_'*" e Ayt e v <
= -69kV-Transm|ssmn Switches|-1$217500100/ = ‘: ’3&’3'- System
PR VATKVIC Banks}|-1$10%700"00 ﬁ Maintenance,
B3R A214 Tk Underground m«@» $~35 400 00~ $4,581,110.40
LINE MAINTENANCE MATERIALS ,600:00 Ry Deferred
, - P
- _,- o -;/:_ : - Maintenance,
| 4 v B e i ' $227,492.89
Y = —~= — : y
\ )] | 25
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REVENUE g o >SAlEY Udgetgiie
BPAy Relmbursement1(Adm|n)
: Deposn Refunds g = = .
—— s $43524ooo oo, %49

&f‘;‘;—'— - - " ‘ Y -::.w . tq'-‘-’;‘ 3"1
6 o _ = EXPENDITURES. B BT s
:— ‘T—y"“ bl : h ‘ o . - : T ‘. : . = % g " ;.a- w
g T : SSRayrollSs _ $8 413 000 00 $8‘!7(86 000.00

T e e e :,_‘, $2 40,%000-00’ f "$2,540,000/00% =
%. Def."ned-Beneflts = S S1,100,00000" Sms 550]000:004
$3,683,500.00° &+ 53751700100

Sub_sit\atlon Work -

R Coemi — ‘“‘*1‘:;:233 g, A
. = e S 2 — - e
o < A | 1-_-... : I - $40, ;700:00 s ¢$1 6521301.00/ -
5 & ) Lairan formers clos $5q2;900 00° n °~$815 0000/ 005+
v \ igAutomated|Meter’Reading) = A‘. $4oo 000005 $§cg£mqo 00™
S “Z B il SComputersi -~ = * r‘v’" --$56,000.00. «-@Z}‘-‘m_@gooo‘oo
e RN ~C2r%§?‘rvfat|on‘PT§grgms (MVP) . N"’f ~.:.$25,000. oo="'- = St ~$25{00000 =
o34 ] ﬁ ' ‘ "'.*"" ans' - "$448 900.00; -} '&-.}$469 700.00" = -
= oy 2 ‘ J 5. S $314§360 005 s $3 543,799 og‘ £ -
e O A ini Y ‘*’_.- ; ;$725,000.00 = $725, 000: oo**w s

%
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T REIMBURSEMENT.- ADMIN

o : 3
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S (9.53%)
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D@@I@S im 2025

Helping Hands of Mission Valley 300.00
Polson Loaves & Fish Pantry - Holiday Donation 400.00
Mission Food Pantry - Holiday Donation 400.00
Ronan Bread Basket - Holiday Donation 400.00
Hot Springs Food Pantry - Holiday Donation 400.00
Jocko Valley Food Pantry 400.00

$

$

$

$

$

$
Charlo Community Outdoor Complex $  250.00 Sem===
Charlo/Moise Volunteer Fire Department - 31st Annual Benefit Dinner &Auction $ 250.00 ==
Mission Valley Junior Golf - 16th Annual Polson Bay Senior Open $ 250.00
Ryan Kendall - Rodeo Sponsorship $ 250.00 SRS
Elite Dream Team - All West Native American Classic $  250.00 GEE
Flathead Lakers - 2025 Membership Contribution $ 250.00
Friends of the Children - Western Montana $  400.00 §
Western Montana Aging Services - Monte Carlo Night Event $ 250.00
Arlee Pow-wow $ 500.00
Standing Arrow Celebration $ 500.00
Arlee Volunteer Fire Dept - Pancake Breakfast $ 250.00
Ronan School District No 30 - Sports Calendar Sponsorship Renewal $ 100.00 .
Mission Valley Animal Shelter $ 300.00 bl J
Push Play Project - Helping Hands Fund $ 500.00 W mR
Mission Valley Live - Sponsorship $  250.00 jreS
Safe Harbor - 2025 Art Auction & Gala $ 250.00 5
TOTAL for FY2025 $ 7,100.00 =
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